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S2 Security Product Warranty

S2 Security Corporation will at its option replace, without charge, any S2 NetBox SMS or VMS Series
product proved defective in material or workmanship for a period of two years after the date of
shipment from S2 Security Corporation.

S2 Security Corporation warrants all replacement parts and repairs for 90 days from the date of
shipment from S2 Security Corporation. S2 Security may require that electronic remote access be
granted to system components in order to diagnose or repair defects covered by this warranty. Travel
and related expenses incurred by S2 Security due to the lack of electronic system access are expressly
not covered by this warranty.

Third party products are warranted through their respective manufacturers.

All warranties exclude defects attributable to (i) use of equipment, software or interfaces not furnished
by S2; (ii) modification of Products without S2’s prior written approval; (iii) accident, neglect, normal
wear, misuse, abuse or reverse engineering (iv) exposure to conditions outside the range of the
environmental, power and operating specifications provided by S2 or industry standards.

S2 ships warranty replacement parts to Integrators by the carrier of S2’s choice (typically UPS Ground).
Integrators pay for shipping the product back to S2. S2 will ship by the method preferred by the
integrator at the integrator’s expense.

S2 DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE

IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE.
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